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Overview 
 

Veritas Enterprise Flex (E-Flex) Program is a  
prepaid program that provides customers with  
flexible Veritas Software deployment rights  
against a set discount over a fixed period of  
time. The prepaid amount is allocated towards  
software in specific product families (and their  
specific OS platforms) that will be deployed over  
the term of the customer’s E-Flex agreement. 
 
When the customer needs to deploy a product  
license, they simply visit the self-service E-Flex  
Portal to draw down a license key and activate  
the license. The portal automatically deducts  
the value of the draw down against the customer’s  
prepaid value. 
 
As a way to help manage the constant change IT  
organizations face today, the E-Flex Program  
enables the customer to transfer deployed  
licenses to a different hardware tier and/or  
operating system and, for certain products,   
crossgrade a deployed license (i.e. upgrade a  
point product to a larger suite containing that  
product). 
 
Customers may add additional funds and/ or  
add additional product families during the  
term of their E-Flex agreement.  
 
Veritas Essential Support is a requirement of the  
E-Flex Program. Maintenance / Support renewals  
are priced at the rate specified in the E-Flex 
agreement, and are billed annually unless purchased  
upfront for the term of the E-Flex agreement.  

Veritas Enterprise Flex 
Agreements 

Control deployment and management of designated 

Veritas products   

Key Features and Benefits 
 

o Flexibility to choose the product families 

that meet the organization’s needs 

without determining in advance which 

specific products will be purchased over 

the term of the E-Flex agreement 

 
o Allows a customer to leverage the size of 

their organization to obtain the highest 

possible discount 

 
E-Flex License Portal  

 

o Online capabilities 

 Obtain new license keys 

 Transfer licenses to a different OS 

platform and/or a new host ID or 

server tiers 

 Search deployed licenses from the 

prepay 

 Share license key information with 

other permitted users of the 

licensing system within the 

organization 

 Track all license keys generated 

from the online account 

 Centralized license key 

management 

 Track key activity and audit 

individual license keys 
 

o Enhanced deployment tracking and reporting 

 Use customized fields to help track 

and monitor license deployment 

 Track across multiple departments, 
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For additional information regarding E-Flex agreements,  
please visit www.veritas.com/licensing/enterprise-flex . 
 
For information on all Veritas Licensing Programs,  
please visit www.veritas.com/licensing . 
 

o Enhanced deployment tracking and 

reporting 

 Use customized fields to help 

track and monitor license 

deployment 

 Track across multiple 

departments, projects, customer 

sites and affiliates 

 Defined fields can be a drop 

down menu or open/blank fields 

 
o Powerful search engine locates license 

keys that have already been generated 

and allows the administrator to: 

 Confirm licenses assigned to a 

specific server 

 Email the license key to be 

reinstalled 
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